Do…
Be CLEAN-hair, teeth, fingernails, and don't forget deodorant! Wear clean, pressed clothes. Dress one level "dressier" than the style people wear to work at this company.
Dress conservatively. Smoke 
Don't…

The Interview The Interview as a Tool
Employers look at information about prospective employees from several sources.
Resumes and applications provide standard answers to questions about one's education and experience
The interview is the most powerful tool an employer has in making decisions about whom to hire Companies spend a lot of time and money training staff to screen applicants to find the best "fit" for the position.
Employers Seek Those Who are…
Dependable Team players
Willing to learn new skills Self-directed-able to work without close supervision Able to focus on solutions, not problems!
Common Questions
Tell me about a time you had to handle an angry customer… Have you ever had a conflict with a coworker or supervisor? How did you handle it?
What is your greatest strength? Your greatest weakness?
Where do you see yourself in five years? 
Your Responses
Whenever possible, use a real experience from work or school as an example when you answer an interview question.
Think about the questions that may come up and several of your experiences that you can use to illustrate your answers Answering with a simple yes or no won't have the impact of a real illustration of your skills and experiences.
Use the STAR format outlined on the next screen to keep your answers on-track. Let the Interviewer know --you are motivated --you like challenges --why are interested in this career path, this industry, this company.
